NNPABUJIA
JACTAHIIMHOI'O OBCJOYIOBYBAHHSI KJIIEHTIB

Hani IlpaBuia BCTAHOBJIIOIOTH MOPSIIOK HAAAaHHS IMOCIAYT 3 JUCTAaHUIHHOTO OOCIYrOBYBaHHS
¢iznunnx ocid — Krnienti Jlombapay Bu3HavaioTs npaBa Ta 000B’s3ku Kiienta Ta JlomGapny, B ToMy
YHCIl TOPSIIOK 3aMOBJeHHS KIlieHTOM OTpuUMaHHS JOMOAapAHOTO KpEAMTYy B O€3roTiBKOBiH (opmi,
MOPSIOK HaJaHHS KPeOuTy B Oe3roTiBKOBiH (hopMi, MOPSAOK AMCTAHLIAHOTO BHUKOHAHHSA (HiHAHCOBHX
3000B’s13aHb KitieHToM, BinnoBinaasHicTh CTOpIH.

BU3HAYEHHA TEPMIHIB

MpaBuiaa — pani IlpaBuna aucranuiiHoro oOCIyroByBaHHA KIi€eHTIB JlomOapay, cCkilamgaioTh
HEBi €MHY YacTUHY BHyTpiliHiX mpaBui HafgaHHs (piHAHCOBUX MOCIYT 3 HAJaHHS JIOMOApIHUX KPEAUTIB
Ta JOrOBOPY PO HaJaHHA JIOMOApAHOTO KpeAWTy Ta 3akjaly MaiiHa 10 JIoMOapiy, Jaii 3a TEKCTOM -
OcuogHi [IpaBuina.

Hani [IpaBuna AiroTh B paMKax JOTOBOPY MPO HaJaHHS JTOMOAapAHOTO KPEeOuTy Ta 3akjaxy MaiHa
710 TOMOapAy 1 € HEBiJl' EMHOKO YaCTHHOIO JIOTOBOPIB.

Tepminn «Jlombapay, «Kient», «loroBip» BuzHaueHo B OcHOBHUX [IpaBuiax.

Jucrtanuiiine odcayropyBanHsi - HagaHHs JlomOapmom KiieHTy MOXIMBOCTEH 3a AOMOMOIOIO
KaHaJIiB JUCTAaHUIKHOTO OOCIIyroByBaHHS, 3a YMOBH IIONEPEIHHOIO MPOXOKEHHA IPOLEIypH
imenTudikauii y BizokpemieHoMy minpo3aini Jlombapay, orpuMaT OKpeMi BUAHM (iHAHCOBOI MOCITYTH, a
TaKOX 1HIIY iHpOpMaIiio Mo cBoiM (hiHaHCOBUM omepauism B Jlombapi.

Bank — ropuanyHa oco0a, sika Ha MiJCTaBi OaHKIBCHKOI JIICH3IT Ma€ BUKIIIOUHE MPaBO HaJlaBaTH
0aHKIBCHKI IOCIIYTH, BiIOMOCTI PO SIKy BHECEHI A0 [lepkaBHOTO peecTpy OaHKiB.

Indopmaniiino-komynikaniiina (IKC) — cykynsicts iHpopMaIiifHuX Ta KOMYHIKaIliHHUX CUCTEM
Jlombapny, sika mpaimroe B ¢opmari calTiB, MOOUIBHMX 3aCTOCYHKIB B paMKax SKOi peani3yroTbCs
TexHoJorii 00poOku iHdopMarlii 3 BUKOPUCTaHHSAM TEXHIYHUX 1 MPOrpaMHUX 3acobiB, 1 sKi y mpoieci
00poOku iH(opMalii JiI0Th K €JUHE LijJie i BAKOPUCTOBYIOThCs CTOpoHaMu It ykiaanaHHs JloroBopis
BiJMIOBIIHO /10 BUMOT 3aKOHOJABCTBA, IO PEryJIIOE OpraHi3alliifHO-MpaBOBi 3acagyl AiSIBHOCTI y cdepi
eJIEeKTPOHHOI Komepuii Ta HamaHHa (inancoBux mocayr. IKC Takox BKiIoYae OOJIKOBY Ta PEECTPYIOUY
cucremu JlomOapay.

Kpenut — rpomosi komry, mo HazaoTeea JlomOapaom KitieHTy y KOpUCTYBaHHSA Ha BU3HAYCHUN
CTPOK Ta MiJ MPOLEHT BiAMOBIAHO OO YKJIAJEHOTO JOTOBOPY MPO HaJaHHS JOMOApIHOTO KPEAWTY Ta
3aKazy MaiiHa 10 JToMOapay B MeXax MaKCUMaJbHOI CyMH KpPEOHUTy, IO BU3HAa4YaeThbca 32 OCHOBHUMHU
npaBwiamu. Ilin kpemutom B nux IlpaBuiax po3yMmie€Tbcs YacTHHA TPOIIOBOI CyMH B MeXax
MaKCHUMaJbHOTO PO3MIPY KPEOUTy, KM Ma€ mpaBo oTpuMard KilieHT 3a HasBHUM YMHHHM JOTOBOPOM
PO HaJaHHS JIOMOAPAHOTO KPEOUTY Ta 3aKiagy MaiiHa 1o JomMOapay.

Homep [loroBopy — yHIKaqbHHI HOMEp, IIO aBTOMATUYHO HPUCBOIOETbCA CHCTEMOIO KOXHOMY
Horosopy.

KaprkoBuii paxyHok — 6aHKIiBCBKHI1 paxyHOK y TPHUBHI, 110 BigkpuThii KimieHToM B Oyab-sikomy
O0aHky VYKpaiHW, PO3MOPSIXKCHHS SKAM MOXeE 3AidcHIOBaTtucs 3a gonomoroio [lmariknHoi KapTkwy,
BIIOMOCTI Tpo sKy 3aHocsAThcs a0 Cucremu 3a imimiatuBu Kiienta. Kpeaur mepepaxoByeThcs 3
OankiBcbkoro paxyHky JlomOapay na KaprtkoBuii paxyHok KiieHTa y BiANOBIZHOCTI A0 JaHUX PO
[Inatixny kapTKy, Haganux Kiienrom, mo BHeceHi 7o CuCTeMU B MOPSAKY Ta HA YMOBax, NepeadaueHux
uumu [IpaBunamu.

Bignin mo poGori 3 kii€HTaMH/ KOHTAKT-UEHTP — CTPYKTYpHUH mizposmin Jlombapay,
MPaliBHUKK SIKOTO (OTEpaTopH) YHNOBHOBAXKECHI 3AIHCHIOBATH JHCTaHLiliHe oOcimyroByBaHHs KirieHTiB,
30KkpeMa, ineHtudikyBarn KiieHTiB, mpuilMaTH Big HUX YCHI 3aMOBIIEHHsS Ha oTpuMaHHsS Kpeauty B
0e3roTiBKOBiil (opmi, Ta iHII 3as1BU U iH(OpMaMiiiHi MOBIAOMICHHS, IO CTOCYIOTbCSA AWCTAHLIHHOTO
oOciyroByBaHHs, BHOCUTH BimomocTi mo Cucremm, Ta iHimitoBatn 3acobamu CucTeMHu Tiepekas
rpomoBux kKomTiB — Kpenuty - Ha kapTkoBuil paxyHok Kmienra. Homep tenedony Binainy mo po6oTi 3
Knientamu: 0-800-500-555.

OnepaTtop — mpauiBHUK KOHTakT-ueHTpy JlomOapay, mo 3aiiMae mocany areHTa 3 iHgopmarii
KIIIEHTIB, 10 IOBHOBA)XEHbB SIKOTO BXOAUTH 3A1HCHEHHS NpoueAypH ineHTudikamii Knienra, npuiiHATTS Ta



ompaioBaHHs 3amoBJieHHS Kiienrta Ha orpumanHs Kpemuty B Oe3roTiBKoBiH (opMi, iHILIIOBaHHS
nepekasy Kpenuty Ha kapTkoBuii paxyHok Kiienra 3acobamu Cuctemu.

InenTudikanin — nependavena numu [IpaBunamu npouenypa BCTAHOBICHHS Ta ITiATBEPAKCHHS
ocobu Kirienra, sika 3niliCHIOE 3aMOBIEHHS Ha oTpuMaHHsS Kpeauty B 0e3roTiBkOBii Qopmi.
InenTudikamis 3miHCHIOETHCS 3a JONOMOTOr0 iH(popMarlii, mo mictuthes B IKC, i ska 0omaHO3HAYHO
BupizHse Kimenra cepen inmmx Kimientis JlomGapay um TpeTix ociO.

Inentudikyroua iHpopmaris 3anocuthes B IKC 3a moBigomnenHsM ii KitieHTOM yrnmoBHOBaXKEHUM
MpaliBHUKaM BiZOKPEMJICHMX MiIPO3MiTiB UM MpaliBHUKAM KOHTakT-UeHTPY JlomOapay Ta He mimssirae
PO3TOJIOLIEHHIO CTOPOHHIM 0C00aM.

[lo3utuBHMIA pe3ynbTaT iAeHTU(IKaLil MATBEPAXKYE, MO IOPUANIHO 3HAUYUMI Aii M0 OTPUMaHHIO
Kpenuty B 6e3roTiBKOBiii (hOpMi BUMHSIFOTHCS Oe3MOcepeTHRO Ta ocoducTo KiieHToM.

Tenedon, Homep Tesedpony/Homep mMo0iibHOTO (CTUILHMKOBOTO) TededOoHY — MOOLTHHUIMA
(HecrarioHapHmii) O€3IPOTOBHM TEXHIUHWN 3acid 3B’sI3Ky, HaJaHWid OMIEPATOPOM PYXOMOTO
panioreneoHHOTO 3B’S3Ky, MPU3HAYCHUH U NepeAaHHs Ta/abo mpuiiMaHHs KiieHTOM TosiocoBoi i
TekcToBOI iH(popMaii, sikuii BukopuctoBye SIM-kapty i3 3apeectpoBanum B IKC HomMepom.

KonoBe c10B0/c10BO-NIapOJIb — TIOCHIIOBHICTH CUMBOJIIB — OJTUHUIISI MOBH, IO CIYTYE IS Ha3BU
OKpEMOT0 TMOHSATTS, - Bimoma Tinbku Kiienty Tta JlomOapmy, mo BcraHoBIOeThes KitieHTOM Ta
BUKOPHUCTOBYEThCA AN ineHTu(ikanii Kiienra npu ioro aucraHuiiHoMy oOCIyroByBaHHI 4epe3 BiIAii
o po0OTi 3 KIIIEHTAMHU.

Mnarizkna kaprka/Kaprka/BIIK - enexTpoHHHE mnaTtiXHUKA 3acid y BHIVIAAI TMJIACTUKOBOI
KapTK# (OCHOBHOI UM J0AaTKOBO1), EMITOBaHHN OyIb-IKUM OaHKOM YKpaiHH, 10 BUKOPHUCTOBYETHCS AJIS
iHIIIOBaHHS TMepeKa3dy KOWITIB 3 paxyHKa IUIATHHKAa 3 METOI0 OIUIATH BapTOCTI TOBapiB i IMOCHYT,
nepepaxyBaHHsA KOIITIB 31 CBOIX paXyHKIB Ha paXyHKH iHIIUX 0Ci0, OTpHMaHHs KOILUTIB Yy TOTiBKOBiH
¢dopmi B kacax O6aHKiB yepe3 OaHKIBCbKi aBTOMAaTH, a TAaKOXK 3IIMCHEHHS 1HIIMX OMNepallii, nepeadaueHux
BiJITOBITHUM JIOTOBOPOM.

HoBinomaenns — (Viber, Short Message Service (ciy»k0a KOpOTKHX moBigoMieHb) - SMS/PUSH)
— TeXHOJOTif, fKa [JO03BOJsSIE TMpHAMATH Ta IepedaBaTH KOPOTKI TEKCTOBI IOBIIOMIICHHS
CTUTEHUKOBUM TenedoroM y GSM Mmepexi.

EsexTpoHHuii JOKyMeHT — TOKYMEHTOBaHa iH(popMaLlis, IpeAcTaBlicHa B €JIEKTPOHHIN Qopmi,
TOOTO y BWIVISAAI, TPUAATHOMY JUIS COPHUHHATTS (i3WYHOI0 0COOOI0 3 BHUKOPHCTAHHAM EJIEKTPOHHUX
00YHCITIOBATBHUX MAIIWH, a TAaKOXK AJIS Tepenadi mo iHGopmamiiHO-TeIeKOMYHIKalliHHUM MepekaM Ta
06podku B IKC Jlombapay (morosip, Cneuudikaiis, 1ogatok no crenudikanii y GopMi eleKTpoHHOTO
JOKYMEHTY).

EaexTponnuii minnmuc oqHopa3oBuM ineHTHQIKATOPOM - MaHi B eNEKTPOHHINA QOpMi y BUTIIII
anaBiTHO-IM(PPOBOI MOCIHIAOBHOCTI a00 UU(POBOi MOCTIAOBHOCTI, MO MAOJAIOTHCA A0 IHIINX
CJIEKTPOHHUX JaHuX KimieHTOM, SIKMi MPUIHSAB MPOMNO3ULiio (0depTy) YKIACcTH eNeKTPOHHUN AOTOBIp, Ta
HazacuiaoThea JlomOapay.

Komnpomerauisi koH¢pigenuiiinoi inopmanii (k010BOT0 €10Ba, KOAY aKTUBALI] MOCTYTH, 1HIIUX
BigoMocTell) — BTpara JlomOapmom un KiieHToM BIEBHEHOCTI B TOMY, 110 KOH(]ineHIilHa iHpopMalis,
sKa € TAaKOI0 BiANOBIAHO 110 X [IpaBui, He Moke OyTH BUKOPUCTAaHA TPETIMU OCOOAMHU.

OpHopa3zoBuii inenTudikarop - andasitHo-MpoBa/mUPpOoBa MOCHIAOBHICTH, IO ii OTpUMYyeE
Knient, sxuit npuiiHse npomo3uiro (odepTy) YKIacTH eNeKTPOHHUI AOTOBIp LUIAXOM peecTpalii B
iHpopmaniitno-komyHikaniiain IKC Jlombapmy, mo HagaB Taky mnponosumito. OgHOpa3oBHid
inentudikarop mnepenaerscst JlomOapaom, mix yac mpomo3umii ykiactu aoroip, KiieHty 3acobom
3B’s3KYy, BKa3zaHuM mix vac peectpauii Kiienta B IKC, Ta nogaersest (mpuenHyeThes) 10 €IEKTPOHHOTO
noBigomieHHs Bix KmieHTa, sikuii NpuiHSB MPOTO3ULII0 YKIACTH JOTOBIp.

Hagpeneni TepMinn i BU3HAYeHHSI BUKOPHCTOBYIOThc CTOpOHAMHM NpH peaJtidanii mpas Ta
000B’fI3KiB, 10 BUIJIMBAIOTH i3 JOr0OBOPY NPO HAJXAHHSA JOMOApAHOr0 KPeAUTY Ta 3aKJaay MaiiHa
10 JomMOapay.

1. 3ATAJIBHI IIOJIOKEHHSA

1.1. 3Beprarounch 3a AMCTaHUIAHMM oOcimyroByBaHHsSM B JlomOapa, KimieHT THM camMum
MiATBEPIKYE O3HAHOMIICHHST Ta CBOIO 3rony 3 IIpaBunamu, i 3000B’A3y€ThCs 1X TOTPUMYBATHUCS.
1.2. BigmoBignao no nux [Ipasun KitieHT Mae mpaBo TUCTAHIIIHHO:



- orpumati Kpenut y 6e3roTiBkoBiii ¢opmi;

- OTpUMAaTH I0JaTKOBY cyMy Kpeauty B 6e3roTiBKOBiil (hopMi y CyMi, IO CTAHOBUTH Pi3HUILIO (32
il HassBHOCTI) UM YaCTUHY Pi3HUI MiX panime orpumanuM Kiienrom Kpenurom 3a girounm oroopom
Ta MakCHMaJbHO MOXXJIMBOIO, 3abe3ledeHoro 3actaBolo cymoro Kpemuty 3a mum [loroBopom (mami —
no0ip/oTpuMaHHA J0AaTKOBOI cymu Kpenaurty), HUIIXOM 3BEpHEHHS 1O KOHTakT-LeHTpYy JlomOapay
(mocnmyra Takoro BHIY AWCTaHLIAHOTO oOcCiIyroByBaHHA Hanmaerbess moansa 3 08-00 mo 21-00 Oes
BUXIJTHHX), B 0COOMCTOMY KaOiHeTy a0 y 3aCTOCYHKY

- BHUKOHATH CBOI (hiHAaHCOBI 3000B’s13aHHS IILJISIXOM OIUIATH MPOIICHTIB Ta cyMu Kpenury:

- on-line ommaru 3a mgomomoror caWty www.skarb.com.ua. B ocobuctoMy kabiHeTi abo y
3aCTOCYHKY, IHIITUMHE CITOCOOaMH.

VY Bunagky 360iB B po6oti IKC Ta HeMOXIMBOCTI MpOBENEHHA OIJIaTH AWcTaHuiiHO, KimieHTy
HEOOXiAHO 3IIHCHUTH OIIaTy Ha BiIOKpeMieHOMY miaposaim JlomOapmy.

HucranniiiHa omjata € J0AaTKOBOIO mociayrolo. OCHOBHUM crocoOOM 3ifiCHEHHS OILIaTH
Kiientom 3a cBoiMu (hiHaHCOBMMH 3000B’SI3aHHSAME SIBIISIETBCS OIJIaTa Ha BiOKPEMIICHOMY ITigpO3ALIIi
Jlombapny.

HucranuiiiHe oOcmyroByBaHHS 3fiiicHIOeThesl 3 BukopucTtaHHaM BIIK Kiienta abo roriBkoBux
TPOLIOBUX KOIITIB B MOPSAKY Ta crmocobamu, BuzHaueHi JlomOapaom y manux IlpaBunax i Takox
OTIPUJIIOIHEH] y BiANOBIAHOMY po31iii Ha caiiTi Jlombapy.

1.3.  MinimansHa cyma Kpeauty, siky KiieHT Moxke orpumMaTu B 0€3roTiBKOBiH opMi B mopsiaky
JUCTaHLiIHHOTO 00CITyroByBaHHs cTaHOBUTH 50 rpH. JlomOapa 3anuimae 3a co0010 MpaBo BCTAHOBIIIOBATH
OOMEKEHHsS Ha MiHIMaJbHy Ta MaKCUMalbHy cymy Kpemuty, sKy MOXXHa OTpUMAaTH B HOPSIOKY
JUCTaHIIHHOTO 00CITyrOBYBaHHS.

1.4. Oco6nuBocTi omatu on-line 3a gonomoroto caiity www.skarb.com.ua, ocoductoro kabinery,
3aCTOCYHKY Ta iHIIN CIOCOOM, a TaKOX IpaBHIIa 3iHCHCHHS TakuX OIUIAT HaBejaeHO B Po3minmi 4 1mx
[Ipasu.

1.5. Mani npaBuina MoxxyTb OyTu 3miHeHi. [Ipu npomy ToBapucTBO He 3000B’s3aHE TOBIIOMIIATH
Knienta mpo ix 3miHy, a iX 4YHMHHA pemakUis pO3MILIYETbCS Y BIiAMOBITHOMY pO3ATI calTy
www.skarb.com.ua.

2. TJEHTH®IKALIA. HOPAIOK YKIALJAHHSA 1OTOBOPY

2.1. [ucranmiiiHe oOCIyrOByBaHHS Ta 3aMOBJICHHS Ha OTPUMAaHHS IOAATKOBOiI CyMH KpEIUTY
MOJKJIMBE TIIBKU 332 YMOBH NpoXxokeHHA KiienToM mponenypu ineHTudikanii Ha migcTaBi yHIKaIbHOT
iHpopmanii npo Kmienra, mo mictutecst B IKC - inentudikaropis, a came: 3a Npi3BHIIEM iM’SIM IO
0aThKOBI; 32 AATOI0 HAPOMKEHHS; 382 HOMEPOM Telle(OHY; 3a KOJOBUM CIOBOM; 32 YOTUPMA NEPIINMH Ta
gotupMa octanHiMu mudpamu Homepy BIIK Kiienrta; 3a ID ta CS JloroBopy; 3a BiZOMOCTAMH IO
YKJIaJeHUM JOrOBOpaM Npo HaJaHHsA JIOMOAapAHOTO KpeOuTy Ta 3akjiagy MaiiHa Ao JomOapny; 3a
MACTIOPTHUMH JTaHUMHU.

OcHoBHMMH ineHTH(diKaATOPAMHU € Npi3BUINe, iM’S1 M0 0aTHKOBI KJIi€HTa, aTa HAPOIKEHHS,
HOMep Tejle()OHY Ta KoaoBe cJ0BO. IHII imeHTH]IKATOpH € JOMOMIKHHUMH, Ta BUKOPHCTOBYIOTHCS
OIepaTopoM y pa3i BHHHKHEHHs CYMHIBiB B 0c001 KitieHTa 3 MeTo10 11 101aTKOBOTO MMiTBEPKCHHSI.

2.1.1. Tlpi3Bume, iM’s, Mo OaTbKOBi, JaTa HAPOIKEHHS, HOMEP MOOITBHOrO TenedhoHy —
000B’s13k0B1 BigomocTi npo Kiienra, mo 3anocsatees no IKC Jlombapny mpu yKiageHHi JOrOBOPY IpoO
HaJaHHS JIOMOApAHOTO KpemuTy Ta 3akiaay MaliHa 1o JomOapay 3rigHo mpen’siBieHoro KiieHTOM
JOKYMEHTY, IO TIOCBiAYY€E HOro ocody;

2.1.2. Howmep tenedony. Kiient Ha erami odopmiieHHst kpeauTy noigomise JlomOGapay Homep
tenedoHy, skuii OyAe HUM BHKOPUCTOBYBAaTHUCH Uil OTPUMAHHS JUCTAHIIMHOTO OOCIyrOBYBaHHS.
Howmep tenedony 3anocutbes B IKC micnsa HanpaBieHHs Ha el Homep SMS-TOBiTOMIICHHSI 3 KOJIOM Ta
micnst Toro Ak Kiient, orpumabmu 11e SMS-MOBIIOMIICHHS, TIOBIJOMUTh KOJ TpaimiBHUKY JloMOapy.
Buecennit takuMm unHoM B IKC HoMep TenedoHY € oaHUM 13 ineHtudikaTropis ocodu Kimienra, mam —
OcHOBHHY HOMEP MOOIILHOTO TenedoHy.

OcHoBHuil HOMep MoOinbHOro TenedoHy, mo € B IKC, moxe OyTu 3MiHEHMH, y TOPSAKY,
BCcTaHOBJIIEHOMY OCHOBHHMH TIPaBHJIAMH.

2.1.3. Konose cioBo. 3a nosimomiieHHaM Kimienra 7o CHUCTEMH BHOCUTBHCSA KOJOBE CIOBO/CIOBO-
napons. KonoBe cnoBo BcranoBmoeTbess KiieHToM 1 moBinomisieTscst JlomOapay HUIAXOM 3amoOBHEHHS
aHKeTH abo TMpH 3BEPHEHHI B KOHTAKT-UEHTP MO TeledoHy — B YCHiH (opmi 3a yMOBH 3aifiCHEHHS
imenTudikanii iHmmMMu crnocodamu. CrnoBo-maposb € KoHdiaeHIiiHo0 iHpopMariero. JocTyn no cinosa-




napoyo Mae oOMeKeHe Koo mpauiBHUKIB JlomOapay, SKMM BOHO CTa€ BiIOMO B CHJIy BHUKOHAaHHS
MocafoBUX OOOB’S3KIB, Ta SIKUM CYyBOPO 3a0OpOHEHO Horo posrojomyBatd. — KIieHT Takox
3000B’3YETHCS YTPUMYBATH CJIOBO-TIAPOJIh B TAEMHHIII BiJl OyAb-IKHX OCi0O, Ta MOBIJOMIISTH HOTO JIUIIIC
MPaliBHUKY KOHTaKT-LEHTPY IMpPH IMPOXOMKECHHI HpoueAypu igeHTHdikamii. 3aMiHa KOJOBOTO CJOBa
3IIHCHIOETCA 32 YMOBH iAeHTH]iKamii iHmuMu crocodamu. KitieHT 3000B’s13aHUI 3BEpHYTHCH 32 3MIHOIO
KOJ/IOBOT'O CJIOBA, Y pa3i SIKIIO HOMY CTaHE BiZJOMO PO KOMIIPOMETALIIIO IIbOTO CJIOBA.

2.14. 1D ta CS Horoopy. ID Ta CS [loroBopy — yHiKambHi Ansi KoxkHOro JloroBopy mpo
HaJaHHs JOMOapIHOTO KPEAUTY Ta 3aKjIaay MaiHa 1o joMOapay KoMOiHawii mudp, sSKi BKa3aHO y MpaBii
YaCTHHI BiJIIIOBiTHOTO JJOTOBODPY.

2.1.5. Howmep BIIK Kiienra — 3aHocutbest B IKC B mopsinky, BctaHOBIeHOMY 3rifHO OCHOBHHX
MPaBuUIL

2.1.6. BimomocTi mpo ykjazeHi 10roBOpy Npo HAAaHHS JIOMOApAHOTO KpeAUTY Ta 3aKiady MaifHa
110 JoMOapy - Oyab-ska iHdopMallis MOA0 AaTH YKIIAJICHHS IOTOBOPIB, KUTBKOCTI YKJIAJCHUX JOTOBOPIB,
MPeIMETIB 3aKiIagy TOLIO.

InenTudikanis 3OiCHIOETbCS HE MEHIIE, HDK 3a TphoMa ifeHTH]iKaTopamu (OCHOBHUMH Ta 32
HEOOXiAHOCTI JOMIOMIXXHAMH), i BBaXKA€ETHCA MPOHIEHOIO YCIIIIIHO 32 YMOBH ITOBHOTO CIIBIAAIHHS TPHOX
imenTudikaTropiB, Ha3BaHUX/BUKOpHcTaHUX KiieHTOM, 3 TphoMa ieHTH(IKATOPaMH, IO MICTSTHCS B
IKC. PimenHs o pe3ynbTatry iieHTH(iKaLii IpuiMaeThCs MPAiBHUKOM KOHTaKT-LEHTPY.

2.2. Horosip, cnermdikaris y HOBiM penakmii, momaTok no crnenudikaimii iCHYHOTh y ¢opmi
CJIEKTPOHHOTO JIOKYMEHTY Ta BBaXKA€ThCSI YKIAICHUMH 3 MOMEHTY ojepkaHHs JlomOapmoMm BimoBini
PO TNPUHHATTS MPOMO3MLII YKIACTH €IeKTPOHHMH IOKYMEHT - migmucaHHs KilieHTOM eneKTpOHHOTO
JOKYMEHTY 13 BHKOPHUCTAHHSM €JIEKTPOHHOTO MiAMUCY OJHOPA30BHM iAeHTH(]IKaTOpOM BiAMOBITHO IO
3akony Ykpainu «Ilpo enexTtpoHHy Komepuio». Yknagaoun Jorosip, cneundikamito y HOBil penakiii,
nomatok jo cnermikarii Kmienr Tta JlomOapx moromwnm, WO MPOMO3UIlis ykimacTu Jlorosip,
cneuudikalio y HOBI pemakuii, foAaTok 1o crenudikanii y popmi eneKTpOHHOTO JOKYMEHTY (odepTa)
BBaXKa€ThCs BilnpanieHowo JloMbapnoM y MOMEHT, KOJH 3a3HadeHa MpOMo3ullis nepegana B Mexax [IKC
Jlombapy. Takox, ykmagaroun Jlorosip, crerudikaliito y HOBIM pelmakilii, J0AaToK 10 crerudikarii
Knienr Tta JlomOapn moromwnu, 0O BiANOBIAR NPO MNPUHHATTSA TPOIMO3MMLII YKIACTH JOTOBIp,
cneuudikaliio y HOBiil peaakuii, JoAaToK A0 crnenu@ikanii y GopmMi eIeKTPOHHOTO JOKYMEHTY (aKLEIT)
BBaXXKa€ThCs OTpUMaHo0 JlIoMOapioM y MOMEHT, KoM Taka Bianosins orpumana IKC Jlombapay. Homep,
JaTa Ta MICIle YKIIAJCHHS, sKi 3a3Ha4yeHi B crenu@ikaiii, € BiIOBIIHO HOMEPOM, JaTOK Ta MicleM
YKJIAZICHHS €JIEKTPOHHOTO TOKyMeHTy Mix Kitienrom Ta JlombapioM Ha ymMoBax Bu3HaueHHUX J[oroBopom.
Taxox, Kmienr ta JlomOapa migTBepaXyIOTh, IO EIEKTPOHHI JOKYMEHTH YKIIaJEHI BKAa3aHWUM BUIIE
LUISIXOM Ta MiANHCaHl y MOPSIKY, BU3HAUeHOMY 3akoHOM YkpaiHu «lIpo eneKTpoHHY KOMEpLilo», €
TaKuM, 110 3a MPABOBUMHU HACIiIKaMH MPUPIBHIOETHCS 10 JOKYMEHTIB, YKJIQJACHUX Y THCbMOBIH (opmi.

2.3. Ilopsinok mignucaHHs eJIEKTPOHHUX JOKYMEHTIB:

- JlJomOapp renepye ogHOpa3oBuil udpoBuil/andaBiTHO-uN(POBUI Napoib i Bianpasise KmieHTy
fioro IloBimomiuennsm Ha OCHOBHHI HOMep MOOiIBHOTO TenedoHy Ta mocwianHs, ne Kmient B IKC
O3HAHOMJIIOETBCSI 3 EJEKTPOHHHM JOKYMEHTOM, SIK TPOMO3MLIEI0 YKIacTH JoroBip (odepTta).
@dopMyBaHHS Ta HampaBlieHHs Ha o3HaiomieHHs KiieHTy odepTu, a Takoxk reHepalis Ta HampaBlIeHHS
Knienty opHopasoBoro ineHTtudikatopa € MiANHCAaHHAM EJNEKTPOHHUX JOKYMEHTIB 31 CTOpOHHU
Jlombapnys;

- y pasi 3rogu KiieHTa npuiHATH NpOMO3ULIiI0, BiH Nepeaae/Haacuaae OTPUMaHUA OIHOPa30BUI
uudposuii/andasitHo-ndpoBuii napons JlomOapay;

- AKIIO OJHOPa30BUH Lm(poBHii/andaBiTHO-IM(pPOBUI maponb, Biampasienuidl JlomOapmom Ha
OcHoBHul HOMep MOOiTBHOro TenedoHy KiieHTa 30iraethcsi 3 0IHOPa3oBUM LUPPOBUM/andaBiTHO-
uudpoBUM MapoiieM nepenanum/HamnpasieHuM JlombOapaom Kiienty, BBaxkaetbes, mo KiieHT npuiiHss
3allpOTNIOHOBaHI YMOBH, 1 JOroBip, cnenmdikamis, HoAaTok no crueuudikamii y ¢opmi eIeKTpoHHOTO
JOKYMEHTY BBaXKalOTbcA yKianeHUMH. [lianmucaHHsM eJeKTpOHHOTO NOKyMEHTY 31 cropoHu Kiienra e
HanpaBiieHHs KiieHTOM MOBiTOMJICHHS, IO MICTUTh OIHOPA30BHH iACHTHU(IKATOp OTPUMaHHUH Bif
Jlombapny.

2.4. Jlombapn Ta KitieHT BU3HAIOTh HACTYITHE:!

- y Bcix BigHocumHax Mik JlomOapgom Tta Kiientom B sikocti mipmucy Kiienta Oyne
BHUKOPUCTOBYBAaTUCH €JIEKTPOHHHNA MiANMKUC OJHOPA30BUM ineHTH(IKaTOPOM, BiAmoBigHO 10 OCHOBHHX
npaBui Ta 3akoHy YkpaiHu «I[Ipo eneKTpoHHY KOMepuilo», II0 Ma€ TaKy caMmy IOPHIUYHY CHIY SIK 1
BJIACHOPYYHHUH IiJIIHC;



- OOHOPa30BUM imeHTH(]IKaTOp y BUITII OAHOPA30BOTO LHU(PPOBOTO/andaBiTHO-IUPPOBOTO
MapoJIIo € eJIEKTPOHHUM mignucoM Kiienra;

- CIIEKTPOHHI JOKYMEHTH/TIOBIOMJICHHSI (TIPOIO3UILT MO0 BHECEHHS 3MiH JI0 EIIEKTPOHHOTO
JOTOBOPY Ta BiANOBiZl Ha HUX) BBKAIOTHCA BiAMpPaBICHUM Ta/abo oTpuMaHuMu JlomOapaoM y MOMEHT,
KoJIM Taka mponosuuis nepenana B Mexax IKC JlomOapay Ta/abo xonu taka BigmoBiab orpumana [KC
Jlombapny.

2.5. TlepeBipka omHOpa3oBoro mugpoBoro/andasiTHO-UUPPOBOro mapons Ta nepeBipka Kiienrta
3IIHCHIOETHCA 3 BUKOPUCTAHHSIM IPOTrpaMHO-TeXHIYHHX 3ac00iB JlomOapmy.

2.6. Y pa3i HEraTMBHOTO Pe3yJbTaTy MEpeBipKU Ta/abo, SKIIO mapoiii He 30iratoTbes, JlomOapn
BigMoBisie KimieHTy B puiiMaHHi eeKTPOHHOTO JOKYMEHTA.

2.7. 3micT Ta ¢akT BUMHEHHsA (iHAHCOBOI omepamii MiATBEPIUKYEThCS MianucanuMu KiieHTom
CJIEKTPOHHUMH TOKYMEHTaMH a00 iX KOMisSIMH Ha MarnepoBUX HOCIAX Ta B eslekTpoHHOMY ¢aiini (Log file)
B iH(popMaLiiHO-KOMYHIKaLiiHii cucteMi JlomOapay, 0 € MUCBMOBHMHU AOKa3aMH, a AOMYCTHMICTb
TaKMX JOKa3iB HE MOXKE 3amepedyBaTHCh 3TiTHO MaTepialbHOTO Ta MPOLECyaJbHOTO 3aKOHOIABCTBA
VYkpainu.

2.8. Yxnaneni Kiienrom ta JlomOapom enekTpoHHI JOKYMEHTH (IOTOBip, crieundikaris, 10JaToK
1o crenudikarii) 30epiratotsest JJomObapIoM B IEKTPOHHOMY BHUIJISII B 0OJIIKOBO-PEECTPYIOUid CUCTEMI.
Enextponnuii nokymeHT Hapaetbesi/Hancunaeteesi Kiienty IloBimomnennsm Ha OCHOBHUM HOMEp
TeneoHy, sSIKke MICTUTh MOCWIaHHs, A€ BimoOpaxkaerbesi B ITC enexrponHmii nokymenT Kiienra, abo
BiJOOpakaroThCs B 0cOOMCTOMY KabiHeTi a00 y MOOITBHOMY TOJATKY.

EnexTpoHHi HOKYMEHTH MOBTOPHO HajacwialoThest KiieHTy Ha floro mmchbMOBHil 3amuT/3asBy Ha
3a3Ha4eHy HUM ajpecy (EJIeKTPOHHY, IOIITOBY), a00 NIISIXOM HaNpaBiCHHS Ta BiJOOpakeHHS B
ocobucromy kabOineri Kiienra, abo y 3acrocynky, abo HanmatoTbes KiienTy Oe3mocepeqHbo y
BIIOKPEMJICHOMY TIiJApO3/ili  3a HOro ocoOucTUM 3BepHeHHsAM. [lamepoBi Komii 3 €ICKTPOHHHX
JOKYMEHTIB HanaroThcs JlombGapmom Kitienty Ha #Horo muchMmoBwmii 3amuT. KIli€HT MiaTBEpOKYE, IO
BU3HAYEHI crtocoOM HaZaHHS BKa3aHWX B JaHOMY ITyHKTI IPUMIPHHKIB JOKYMEHTIB, BiANOBIAalOTh HOTO
BOJICBUSBIICHHIO.

2.9. JlomGapn ™ae mpaBo BiAMOBUTH Yy Buaaui KpeauTy B mOpsAAKy JUCTAaHUiIKHHOTO
00CITyrOByBaHHS B HACTYITHUX BHIIAJIKaX, 30KpeMa, aje He BUKIIOYHO:

2.9.1. wHeratuBHUH pe3ynbTaT ineHTHdikanii Kiienta — HasgBHICTH Oyab-IKHX CYMHIBIB B 0c00i
KiienTa, mo 3BepHynack 3a oTpuManHsaM Kpeauty auctaHuiiiHo;

2.9.2. 3a HagBHOCTI 00CTaBHH, 110 MOXYTb CBITUNTH PO He3aKoHHE BUKopucTanHs BIIK;

2.9.3. 3a wHasBHOCTI moBimomieHHs KiieHTa mpo Te, IO BIiJOMOCTI Ta 3aco0u, sKi
BUKOPHUCTOBYIOThCS IS ieHTUdikanii KimieHta BuOymu 3-miJ1 HOro BOJOIHHS YM KOHTPOII0, ad0 cTayu
BiJOMHUMH YU JOCTYIIHHMH IHIIAM 0c0o0aM i € IMOBIPHICTh 1X BUKOPUCTaHHS iHIIUMH OCOOaMHU 3 METOIO
OTpUMaHHA HecaHKIiOHOBaHOTO KiIieHTOM IUCTaHIIHOro 00CITyrOBYBaHHS;

2.9.4. 3 MeTow TOMNEpeIKEHHS MOXJIHMBOIO MIaxpaiicTBa, OyIb-KHX HE3aKOHHHX a0o
HernoromkeHux 3 bankom un JlomGapaom niit 3 Bukopucranus BIIK;

2.9.5. HeHanexHol poboTH TeneOHHOro 3B’S3Ky, HEMOMIINBOCTI OTpUMaHHS SMS-moBinoMieHb
Ha 3apeectpoBanuii B IKC HoMep Tenedony Kiienra;

2.9.6. 3amoBnenns Kiienrom cymu MeHmoi abo OinbIioi, HiXK Ta, 10 BCTAHOBJICHA BHYTPILIHIMU
posnopskeHHsaMu  Jlombapny sK Taka, MO MoxKe OyTH OTpUMaHa B MOPSAKY JUCTAaHIIHHOTO
00CITyTOBYBaHHS;

2.9.7. 30inblIeHHs PU3UKY IepeBHULICHHS 3a0e3neueHHst Kpenury;

2.9.8. y Bunankax nopymenas Kiientom ymoB IlpaBun, Hdoroopy, a takox sikmo aii Kmienra
Ta/abo nosipenux ocid KiieHnTa cymepeyars YMHHOMY 3aKOHOJAaBCTBY YKpaiHu ab0 MOXKYTb IPUBECTH 10
¢inancosux 306uTKiB JlomOapay abo baHKy uM moripieHHs iX iMiTKY;

2.9.9. 3a HasIBHOCTI MEPEIIKO TEXHIYHOTO XapaKTepy AJsl BUMHEHHS JIiii 10 0(OPMIICHHIO 1000pY
Kpeaury.

2.10. 3axinuenns ctpoky aii BITK, HeMOnMBicTh ii BUKOpPUCTaHHS Yepe3 OJOKyBaHHS, BHECEHHS
710 TIarepoOBOTO CTOMN-CIUCKY IUIATI)KHOI CUCTEMH, BTPATy YH MOLIKOHKEHHS TOILO HE € MEPEIIKOA0I0 IS
nepepaxyBanHasa Kpeanty na KaptkoBuii paxyHok Kmienra. B takomy pasi Kpeaut BBaxkaeTbcs HagaHuM
y CTpOK, BUu3HaueHui B m1.3.8. rux [IpaBui.

2.11. TNoramenns Kpeaury, oTpumaHoro B O€3roTiBKOBi (opMi B MOPSAAKY JUCTAHIIHHOTO
00CITyroByBaHHSI Ta CIIaTa MPOLEHTIB 3a KOPUCTYBaHHS HUM 3MilicHIOETbCa KilieHTOM B 3araibHOMY
nopsiaky, nependadenomy OcHOBHUMH mpasuiamu JlomOapmy Ta y cmocoOu, BU3HaueHi po3aijiom 4
nanux [Ipasuim.



VY pa3i DpuUAHATTS HEraTHBHOTO pPIlIEHHS MO pe3ynbTaTy imeHTH(iKalii BHACIIIOK BTpaTu
KrientoM ocHOBHHX imeHTH(]iKaTOpiB - 1 KOZOBOrO cJOBa, i HOMEpY TenedoHy, abo KOMIIpoMeTarii
inentudikaropis, KiieHTy HeoOXigHO 3BepHYTHCH A0 ¢imii, y SKid  3HIHCHIOETBCS OGOPMIICHHS
JOKYMEHTIB 3 AUCTaHLIHHOTO 00CIyroByBaHHs, 3 JOKYMEHTOM, L0 OCBiAYYy€ 0COOY, sl BCTAHOBJICHHS
(3MiHN) i1eHTU(IKATOPIB.

3. IOPSIIOK OTPUMAHHS
JTONATKOBOI CYMHU KPEJUTY JTUCTAHIIITHO

3.1. OOO0B’A3KOBOI0 yMOBOIO OTpuUMaHHS nofatkoBoi cymu Kpemutry € cruata Kiientom
MPOLICHTIB 32 BeChb (PAKTUYHUN CTPOK KOPHUCTYBAHHS KpeAUTOM Mo JloroBopy, mo SKOMY 3IIMCHIOETHCS
OTpPUMaHHA JTOJATKOBOi CyMH, TOOTO 3IifiICHEHHsI MOBHOI IMpoJioHTamii, mo mnepeadadeHa OCHOBHUMHU
npaBuiaMu. [IpoieHTH crutadyioThest IUIIXoM X yTpumanHs JlomGapaom i3 nomatkoBoi cymu Kpenury B
MOMEHT TnepepaxyBaHHs Kpenuty Ha kapTkoBuil paxyHok Kiienrta. BiamoBimHo, nata moBepHEHHS
Kpenuty mOmOBXKYEThCS TNPOMOPLIHHO KINBKOCTI OIJIaYeHHWX [JHIB KopucTyBaHHS Kpeautom.
3aMOBIISIOYH TTOCTYTY 3 OTPUMaHHA N0J4aTKoBoi cymu Kpenuty B 6e3rotiBkoBoMy Hopsiaky, KiieHnt tum
caMHM TIOTOKYETbCA Ha CIUIaTy MPOLEHTIB 3a MOMEpeHId Mepiof y MOPSAAKY, BCTAHOBICHOMY UM
myHkToM IlpaBni.

3.2. O00B‘SI3KOBOI0 YMOBOIO 3aMOBJICHHSI OTPUMAaHHS JOAATKOBOI cyMu Kpemuty AucTaHLiHO €
morepeiHe BHECeHHs 3a iHiniaTuBu Kimienrta indopmanii mogo BIIK Kiienta mo Cucremu (1m.2.1.5
[Ipasun).

3.3. Otpumanus ponaTkoBoi cymu KpeanTy B paMkax IilOYHMX JOTOBOPIB Ta JOCTYMHOI 110 HUM
CYMH MO>KJIHMBE:

- 4epe3 ocoducThii KabiHeT ado 3aCTOCYHOK;

- 4epe3 KOHTakKT-IeHTp JlomOapmy.

3.4. Ins 3mificHeHHS 3aMOBIICHHS Ha OTpPUMaHHS IonaTkoBoi cymu Kpeauty mo icHyrouomy
yrHHOMY JloTrOBOpY (YM KiJJbKOMa AOTOBOpaM) 4epe3 KOHTaKT-LeHTp, KimieHTy HeoOXiAHO TOA3BOHUTH Y
KoHTakT-1eHTp JlomGapay 3a tenedonom: 0-800-500-555 ta npolitu npouenypy ineHTudikarii.

3.5. Ilpouenypa ineHTH(ikaLii monsirae B HACTYITHOMY:

a) 3ailicHenHst KimienToM A3BiHKa y KOHTakT-IeHTp JlomOapny BuKIOYHO i3 OCHOBHOTO HOMEpPY
MOOLTBHOTO Tele(hoHY.

0) micns 3’eqHAaHHS 3 OEepaTopoM KOHTakT-ueHTpy Jlombapay Kiient 30008’ s13aHuii: Ha3BaTH CBOT
npi3BHILE, iM’s, M0 OATHKOBI, AaTy HAPOIKCHHS, YOTHPH MEPUIMX Ta YOTHPH OCTaHHIX HU(PPU HOMEPY
3apeectpoBanoi B IKC BIIK, i cnoBo-mapois.

B) IOJATKOBO ONEpaTop MOXKe BIEBHUTHCH B 0co0i KiieHTa, OTpuMaBIIM BiJl HHOTO IMPaBUIbHI
BIJIMIOBi/II HAa 3amMTaHHsA M0A0 iHMOI iHGopMarii mpo Kitienra, mo mictutbest B IKC, ckopucraBmmch
JOTIOMIKHUMH 1AeHTU(IKATOPaMHU, SIK TO: HACIIOPTHI AaHi, KpeAUTHA iCTOPig TOLIO.

[lo3utuBHUM pe3ynbTaToM iAeHTUGIKALIl € BCTaHOBICHHS OIEPaTOPOM IOBHOTO CIiBMAIiHHS
BHIICBKa3aHO1 iHopMailii, mosimomiieHoi KitieHTOM, 3 BIAMOBITHOO ieHTH(]DIKYI0UOr0 1HPOPMAIIi€0 TTPO
KienTa, mo mictuthes B IKC.

Omneparop Mae mpaBo BiIMOBUTH B 0()OPMIICHHI orepanii 3 JUCTaHIIHOTO 00CIyroByBaHHA y pasi
BUHHUKHEHHS CyMHiBiB B 0c001 KiieHTa.

3.6. VY pasi oTpuMaHHS O3UTUBHOTO pe3ynbTary ineHTudikanii Kimienra, Oneparop micis aHamizy
yMOB yknaaeHoro/ux KiieHToM 0roBopy/iB Ta KpeAMTHOI icTopii moBimomisie KiieHTy cyMmy Kkpeaurty,
Ky MOXKHA OTPUMATH IOJATKOBO B MeXKaX YKJIaIEHOTro/MX IOTOBOpPY/iB Ta HAaZaHOTO 3a0e3MedYeHHS —
3aCTaBH.

V pasi HasBHOCTI Y KiienTa kinbkox JloroBopis, 1o sIKMX MOXHa 34ilcHUTH 100ip, KimienT obupae
JOTOBIp (YU IOTOBOPH), IO SIKOMY (sIKMX) OyJe OTpUMYyBaTH A0AaTKOBY cymy Kpeaury.

[Ticnsa nmoBimomnenns: KiieHToM 1o SIKOMy/UM AOTOBOpY/aM BiH Oakae OTpUMAaTu JOJATKOBY CYMY
Kpenuty, Onepatop BHocuths B IKC HacTynny indopmartiro: Homep aoroBopy/ie, cymy Kpenuty (cymy
no6opy no Kpenuty), Qikcye aBTOMaTH4HO pO3paxoBaHi: CyMy IpPOLEHTIB, SIKi OyOyTh yTpHMaHi 3a
(dakTHUHHUI CTPOK KOpUCTyBaHHA KpeanTom sik yMOBY 1000py, cyMy (3a BHpaxyBaHHSM HPOLEHTIB), 110
Oyze mepepaxoBaHa Ha KapTKy KII€HTY, AaTy moBepHeHHS Kpeauty Ta cymy Bcix 3000B’s3aHb KitienTta
no JloroBopy Ha naTy noBepHeHHs Kpenury.

Hani, Onepatop Haacunae Knienty Ha OcHOBHUE HOMep MOOiUbHOTO Tenedony, [loBimomieHHs,
ske MictuTh nocunanss, ae B IKC BigoOpaxkaeTbest enekTpoHHuil nokyMeHT KiieHnTa (cneungikamio y
HOBIll pepakiiii) Ta ogHOpa30BHi imeHTH(IKATOP I ¥oro mianucanHs. [licns mingnmucansas KiieaToMm



eJIEKTPOHHOTO J0KyMeHTy, Omeparop 3acobamu IKC iHimiroe mepekas TpOLIOBHUX KOIITIB 3 PaxyHKY
JlombGapny Ha KapTKOBUH paxyHOK Kitienra.

3.7. Jns otpuManHs goAaTKoBOI cymMu Kpeauty mo icHyrouoMy uynHHOMY JloroBopy (UM KilbKOMa
JIOTOBOpaM) dYepe3 ocobucTtuii kabiHeT abo y 3acTocyHKy, KiieHTy HEOOXigHO 3aliTH B OCOOHCTHMN
kabiHeT abo y 3acTOoCyHOK, oOpatu MeHio “/loGip Ha KapTy”, B SKOMY BimoOpa)karOoTbCsi aKTHUBHI
noroBopu Ta noctynHa cyma mo Kpemury. Ilicnst yoro HeoOXigHO 0oOpatu AOTrOBip abo JOTOBOpH, IO
AKOMY/UX OyZe OTpUMYBaTHCS JOJAaTKOBa CyMa Ta Oa)kaHy CyMy, B MEXax MaKCHMalbHO JOCTYIHOI;
BBecTH pekBisuTH BIIK Ta HatucHyTM KHONKY “BuBecTH”, BBeCTH y BiANOBiAHE BIKHO OJHOPa30BUI
inentudikarop Hanpasnenuit [loBinomnenusM Ha OCHOBHUN HOMEP MOOLIBHOTO TeIeQOHY Ta MiNHCATH
Crnenudikamio y HOBilf peaakuii y ¢opMi eIeKTpOHHOTO TOKYMEHTY.

3.8.  Kpemur (momatkoBa cyma Kpenuty BBaxaroTbcsi HazaHuMmu KiieHTy Ta IpOLCHTH
HapaxoBYIOTBCSI Ha JONATKOBO OTpuMaHy cyMmy Kpenuty 3 Momenty mianucanHs KiieHToM
Crnemmdikanii y HOBIH pemakuii i3 BHUKOPHUCTAHHSIM EJIEKTPOHHOTO MIiAMHCY OXHOPa30BUM
izenTudikaTopomMm», B TOPSAAKY BCcTaHOBICHOMY 1. 2.2., 2.3. manux IlpaBun Ta mnepepaxyBaHHS
(criucaHHS) TPOIIOBMX KOWITIB 3 OaHKIBCBKOro paxyHKy JlomOapay (He3zanexHO Big yacy ix
3apaxyBaHH:;/(aKTUYHOTO HaIXOMKCHHS) Ha KapTKoBHH paxyHok Kmienrta. JlomOapa He BiamoBimae 3a
CBO€YACHE 3apaxyBaHHs TpPOLIOBUX KOIUTIB Ha KapTKOBHHA paxyHok KiieHTa Ta He 3ailCHIOE
nepepaxyHoK (3MEHIICHHS) NPOLEHTIB 3a KOpUCTyBaHHA KpeauroM y BUIAIKy HECBOEYACHOTO
3apaxyBaHHs KOIUTiB Ha KapTKOBHH paxyHOK KiieHra.

4. IOPSIIOK BUKOHAHHS ®THAHCOBHUX 3050B’SI3AHb IUCTAHIIMHO.
®OPMYBAHHSA PAXYHKIB

4.1. KiienTy HagaeThCsl MOXKIIMBICTE BUKOHATH CBOI (hiHAaHCOBI 3000B’s13aHHSI 31 CIUIATH MPOLICHTIB
3a KOpUCTYBaHHA KpeauToM Ta Tiga Kpeauty moBuicTio abo uacTkoBo, on-line - 6e3 ¢akTHYHOTO
BifBimyBanHs ¢iniii ToBapucTa 3a nomoMororo caiity www.skarb.com.ua.

4. 2. On-line omnary Mosxe OyTH 31iHCHEHO:

- yepe3 0coOHCTHH KaOiHeT, 3apeecTpyBaBIINCh Ha caiiTi www.skarb.com.ua;

- Y 3aCTOCYHKY;

- Ha caiiTi www.skarb.com.ua, 6e3 peectparii ocodbuctoro kabinery, nuisixom BeeaenHs ID ta CS.

4.3. Ilpu 3gilicHeHHi on-line omnaru Ha caiiti www.skarb.com.ua, 6e3 peectpauii ocoducToro
kaOinery, nuisixom BBeneHHs ID ta CS, Kuienty naacmnaerbcss Ha OCHOBHMH HOMEp MOOIIBHOTO
tenepony IloBimomnenns 3 nocunansasaM, ae Kimient B IKC JlomOapay o3HaOMITIOETBCS 3 €IEKTPOHHUM
JOKYMEHTOM, MiJNHCy€ HOro OAZHOPa30BHM iAeHTH(]IKATOpOM Ta MPOBOAUTH (HiHAHCOBY OMEpAaLiio
MOBHOr0 a00 YacTKOBOT'O MOTAIlICHHS NPOLEHTIB 3a KopucTyBaHHS KpemuTom abo MpOLEHTIB Ta Tina
Kpenury.

4.4. KitieHT MOXe BUKOHATH CBOi (piHAHCOBI 3000B’s13aHHS 31 CIIJIATH MPOLCHTIB 32 KOPUCTYBaHHS
KpeIuTOM TMOBHICTIO a00 dacTkoBO Ta Tina Kpeauty uepe3 kacu iHmmx ¢imit JlomGapmy, HiXK Ti, e
orpumyBaBcss Kpenut. IIpym npomy mnpauiBHuk iHmoi ¢inii JlomOapay B 00OB’SI3KOBOMY HOPSIKY
npoBoauTh igeHTudikanito Kiienrta, Kmient mosimomisie mpauiBauky ID ta CS moroBopy 1 micis
ycmimHoi ineHTu¢ikanii npauiBHuK —Haacwiae Kiienty Ha HOMmMep OCHOBHHM HOMEp MOOUIBHOTO
tenedony [loBimomnenns, sike MictuTh nocuianus, e B IKC BimoOpaxkaeTbCsi eEeKTPOHHUH JOKYMEHT
Knienta (Crnenudikamito y HOBiM pemakuii abo mpomatok 1o Croenmdikanii) Ta oxHOpa3oBUi
imentudikarop s #oro miamucanHs. Ilicms mignucanns KitieHTOM €NeKTPOHHOTO JOKYMEHTY,
npauiBHUK (il mpoBoANuTs (DiHAHCOBY OMepalliio MOTalIeHHS MPOLEHTIB 3a KopucTyBaHHS Kpenutom
abo mporeHTiB Ta Tina Kpeauty, Bugae KiaieHTy QicKaabHUN YeK.

4.5. Y Bunaaky BukopuctanHs bIIK nmnsg 3mificHenHs Oyab-fkoi oruiaTé on-line, KIi€HT
3000B’13aHUI BUKOpUCTOBYBaTH BUKIIOYHO Ty BIIK, nepskarenem sikoi BiH € Ha 3aKOHHHX MiJCTaBaX.

4.6. KnienT mae mpaBo BHKOHATH cBOi 3000B’s3aHHA mepen JlomOapmoMm sK 4acTKOBO, Tak i B
MOBHOMY 00Cs3i, B TOPSAAKY BCTaHOBIEHOMY JOTOBOPOM MpO HaJaHHS JoMOapioM JOoMOapIHOTO
KpEenuTy, 3 YypaxyBaHHSM OOMEXCHb BCTAaHOBJICHHMX IUIATDKHOIO CHUCTEMOIO, 4Yepe3 fAKy  Oyne
3IiHCHIOBATHUCS OTJIaTa, 00 MiHIMAJIBHOI CYMH IIJIATEXY.

4.7. Tlicns s3paiicnenHs On-line ormmatn KiieHTy HaacumaeTbes eJICKTPOHHHHA uek: abo
[MoBimomnennssMm Ha OCHOBHHI HOMep MOOIIBHOTO TenedoHy, sike MicTuTh mocunaHHs ge B IKC
BiOOpaka€Tbcsl eIeKTpOHHMH Yek abo KiieHT Moke meperisiHyTH €eJeKTPOHHI YeKH IO BCiM
MpoBeIeHNM HUM (DiHAHCOBHM OIepalisiM B 0coOucToMy KabiHeTi abo B MOOIIBHOMY JOJATKY y PO3ALIi
«Moi uexn»




5. MOPAJIOK PEECTPAIIIl OCOBUCTOI'O KABIHETY

5.1. Ins crtBOopeHHs ocoOuctoro kabiHeTy Ha calTi www.skarb.com.ua Ta/abo y 3acTocyHKy
Kiienty cmin BiAKpWUTH BiINOBIOHY CTOpPIHKY peecTpamii abo 3aBaHTaXUTH MOOITBHUN JOJATOK Ta
3aIOBHUTH BC1 000B’SI3KOBI OIS

5.2. Peectpariist BinOyBa€eThCsl HACTYIIHUM YHHOM:

- KITIEHT BBOJUTB JIOTiH(TenedoH) 1 mapos;

- Ha HOMEP MPHUXOJHUTH CMC;

- KIIIEHT BBOJUTSH AaTy HapokeHHs abo ID ta CS Oynp-sIKOro aKTHBHOTO I0TOBOPY;

NPUXOAUTH «cMc» Ha TATBEPHKEHUH HOMep MoOibHOTO Tenedony 3 Jlombapay;

- HATHCKAa€e KHOMKY «3apeecTpyBaTUCs».

5.3. Ilpu peectpariii, 0cOOTUBO yBa)KHO HEOOXiTHO CTaBUTHCH JIO0 3amoBHEHHs momiB [laponp Ta
Pin. [lepenaua TpetiM ocobam roJoBHOTO MAPOIIO Ta napoiito Pin kaTeropuyHo 3a00pOHEHO.

5.4. 3apeecTpyBaBIIUCh Ta aKTUBI3yBaBIUU CBiil 00JIiKOBHUH 3amuc, KITi€EHT OTpUMy€e MOKIHBICTD
YKJIaJaTu eIeKTPOHHI I0roBOpHU Ta oTpuMyBatu Kpeaut on-line, crtadyBaT MPOLIEHTH 32 KOPUCTYBaHHS
Kpenutom T1a Ttina Kpeauty, oTpumyBaTu nomatkoBi cymum KpemuTy mo Hilo4MM J0TOBOpaM,
03HAaHOMJIIOBATHUCS 31 CBOIMH €JIEKTPOHHHUMHU AOKYMEHTaMH (IIOTOBOpaMH, creuu(ikamisiMu, JoAaTKaMH
1o crienudikarii).

5.5. JInst crumaT MpOLCHTIB 32 KOPUCTYBaHHs KpeanToM, KIlieHT caMOCTiHHO BH3HA4Yae CyMy SIKY
BiH 0akae BHECTH MO KOXKHOMY 13 aKTUBHHX JIOTOBOPIB.

5.6. JlomOapn He Hece BiONOBIOANBHOCTI 3a INKOAY 3amofisHy KiieHty y 3B’s3Ky i3
PO3TOJIOMICHHIM HUM TPETIM 0cobaM mepcoHaabHOro koxy Kitienra, norina Ta nmapods.

6. OIVIATA IIVIATI’KHOIO KAPTKOIO

6.1. Ilpm oOpanni cmocoOy ommatn 3 BukopuctanHsM BIIK  Kiient 30008B’s13anuit
BUKOpPUCTOBYBaTH BUKIIOUHO Ti BIIK, nep>katenem sKux BiH € HAa 3aKOHHUX I1JICTaBaXx.

6.2. Y BUnanky ockap:KeHHs KJIieHTOM (akTy 3A1HCHEHHsI HUM oruiaTH 3a gonomoroio BIIK, oMy
MoOke OyTH 3a0JIOKOBaHO MOXKJIMBICTH CKOPUCTATHCh TIIOCIYIOI0 OH JIAH OIUIaTH TIPOLEHTIB 3
BukopuctanusaMm BIIK sk B mimomy, Tak i moao okpemo B3stoi BIIK, omeparis mo gkiif ockapxyeTbes
nepxxarenem BITK.

7. BE3IIEKA I BIAIIOBIJAJIBHICTD

7.1. Byap-sixa indopmatis, nos’si3aHa i3 orpuMaHHsIM KilieHTOM AMCTaHIIHHOTO 00CTYrOBYBaHHS,
30KpeMa, CJIOBO-Mapoiib, KOA aBTopH3amii Mmociayrd, 3mict SMS-moBimoMieHb, IO HANPABIAIOTHCS
Knienty B mependadennx mumu llpaBunamu BUnajgkax Ta MOPSAKY, HOTO KpPEeOUTHA iCTOPIs, TOIIO €
KOH(IJICHINIHO0, 3a00pOHEHOI0 Il PO3TOJIOINICHHS Ta Iiepenavi CTOpoHHIM ocobam. KiieHT
3000B’A3aHUI yTPUMYBATHCh BiJ mepeaayi Tenedony, mo BUKoprcToBye SIM-kapTy i3 3apeecTpoBaHUM
y IKC HOMepoM, y KOpHCTYBaHHS iHIIMM 0co0aMm, SIKIIO € iMOBIpHICTh TOTO, IO TeledoH Moxke OyTu
BUKOPUCTAHUH 3 METOIO OTPUMAaHHS AUCTAHIIITHOTO 0OCITyTrOBYBaHHS.

7.2. KiyieHT mpu aucTaHUiiHOMY OOCIYTOBYBaHHI 3000B’sI3aHMH OTPUMYBATHUCh MpPaBMI Ta
KyJIBTYpH KOPHCTYBaHHs OaHKiBChKOIO maTixHOI KapTkoro (mami BIIK). Kmient 3000B’s3anuil He
JonycKaTH HecaHKIioHoBaHOTO BukopuctanHs BIIK Ta/a0o i1 pexsisuriB, He po3romouryBatu [1IH — xox
ta CVV2/CVC2 — kop, inmni peksizutu BIIK Ta e nepenasatu BIIK B kopucTyBaHHs TpeTiM ocobam, a
TAKO’)X HE NOBIAOMIATH iM 3a3HadeHi Bumie AaHi. KiieHT 3000B’s3y€ThCSi HE BHKOPHCTOBYBATH
KapTkoBuil paxyHok Ta BIIK y miisx, mo cynepedaTs YAHHOMY 3aKOHOJABCTBY YKpaiHu,.

7.3. Jlombapy HE HECe BiAMOBIAaTBHOCTI:

- 32 MIKOAY, 3anoAisHy KimieHTy y 3B’sI3Ky 3 pO3royomeHHIM a0o Mepeaayero HUM TPeTiM ocobam
iHpopMmarii, mo € KoH}pimeHHiHHOIO BiAmoBiAHO A0 nux llpaBui, 30kpeMa igeHTH}iIKaTOpiB (cioBa-
MapoIio, KOy aKTUBALi] TOCIYTH, IHIINX BiZOMOCTEH, 10 BUKOPUCTOBYIOTHCS JUISI BCTAHOBJIEHHS 0COOU
Kitienra Bimnoinuo mo nux [Ipasun);

- 3a mkonxy 3amofisHy KiieHTy y 3B’S3Ky 3 PO3TOJIOIICHHAM HHUM TPETiM 0co0aM OyIb-SIKHX
pexsizuTiB BIIK, B ToMy uncii y pasi npoBeneHHS omepalliii, HecaHKioHoBaHuX KimieHTOM;

- 3a Oyxmp-siki 30WTKH, fKi MOXyTh Oyt 3aBmaHi KiieHTy Ta BUIIMBAaTH 13 34iHCHEHHS
JUCTaHIIHHOTO 00CIYTrOBYBaHHS, Y pa3i YCHIIIHOTO MPOXOKEHHS 0COOO00 MPOLeAyPH 1IeHTUdIKaIlii Ta
orpuMaHHa Kpeaurty BilmoBigHO 10 MpolLeayp, BcTaHOBIeHUX uumu [IpaBrmamu.



7.4. Y pa3i HasIBHOCTI CyMHIBIB II0J0 caHKIiOHYBaHH:S KilieHTOM omepaliii 3 OTpUMaHHSI KpeIuTy
Big JlomOapmy, KiienT 30008 s13aHuii He Mi3HIIIE HACTYMHOTO IHS Micisl 03HAWOMIICHHS i3 BUIMCKOIO 3
Horo 0aHKIBCHKOTO PaxyHKy MOBiZOMHTH Mpo e bank Ta JlomOapa mo tenedoHy X KOHTaKT-LEHTPIB Ta
MUCBMOBO Ha aJipecy Micle3HaXOMKeHHs abo enekTpoHHy nowty JlomGapay. He ockapkenus Kimientrom
B IIei CTpok (hiHAHCOBOI omepallii BBaKaeThCsl MiATBEepKeHHsIM KiieHToM mAificHOCTI orepariiii 3a
KapTkoBuM paxyHKOM.

7.5. Kunient 3BinbHse JlomOapn Bin Oynp AKOi BiIMNOBIZaJBHOCTI 3a PO3KPUTTS iHQopmarmii Ta
30iHCHEHHs TUCTAaHIIIHOTO 0OCIyroBYBaHHs OCi0, SIKi YCHIIIHO MPOUILIN MPOUenypy iAeHTU(IKamil i3
3acTocyBaHH:IM 3apeectpoBaHoro B IKC Homepy TenedoHy, cioBa-mapoiito, KOAy akTHBaLii MOCIYTH,
BHACIIAOK KpaXikku abo BTpat KimieHToM BIIK un TenedoHy, po3ronomeHHs CIoBa-Mapoio Ta IHIIHX
KOH(ICHIIIIMHUX B1JIOMOCTEH.

7.6. KiienT 3000B’s13aHMII B HAMKOPOTIIHMH CTPOK MOBepHYTH JlomOapay KowTH, mepepaxoBaHi
fiomy JlomOapoM Ha KapTKOBHI paxyHOK 0e3 TOCTaTHIX MiACcTaB BHACTIJOK MOMUJIKH.

VY BumagKky NOMMJIKOBOTO 3apaxyBaHHS KOIITIB Ha KapTKOBUU paxyHOK, KiieHT nopydae
JlomGapny Ta baHKy 3MiHCHUTH IOTOBipHE CIMCAHHS KOLITIB 3 KapTKOBOTO PaxyHKY Ha CyMy TaKHX
MOMHUJIKOBO 3apaxOBaHHUX KOLITIB.

8. IHIII ITOJIO’KEHHA

8.1. Hanui IlpaBuma, 3miHu 1 momoBHeHHS A0 [lpaBui posmimytoTbes Ha caifti Jlombapay
www.skarb.com.ua,

8.2. 3aMOBNI0YM MOCIYTY AUCTaHLIHOTO 00cmyroByBanHs, KiieHT Hagae cBoto 3roqy JlombGapmy
Ha BKJIIOYEHHS HOr0 MEPCOHANBHUX AaHUX B 0a3y MmepcoHaNbHUX AaHUX KiieHTiB JlomOapay, a Takox
MiATBEPIKY€E, IO HOro MOBIIOMJICHO NMPO 3MICT Ta CKIaJA 3i0paHMX NMEPCOHAIBHUX NaHHWX, METY ix
00poOKH, TpaBa y 3B'SI3KYy i3 BKIIOYEHHSIM HOTO MEPCOHAIBHMUX AaHUX J0 0a3u MEepCOHAJIbHUX IaHHX,
nepeadadeHi 3akoHoM Ykpainu «IIpo 3aXUCT MepcoHANbHUX AaHUX», 30KpeMa:

- 3HaTH Tpo /Kepena 30MpaHHS, MiCHE3HAXOPKEHHS CBOiX IEPCOHAIBHHMX HaHUX, METY iX
00poOKH, MicIe3HaxO)KEHH abo Micie MpoKuWBaHHA (TepeOyBaHHs) BOJOAUIBIS YH PO3MOPSIHHKA
MEPCOHALHUX JaHWX a0o0 JaTh BIiANOBiJHE JOPYYCHHS IIOAO OTpUMaHHSA 1€l  iHdopMariii
YHOBHOBa)KCHUM HUM 0C00aM, KpiM BUIAJKiB, BCTAHOBJICHUX 3aKOHOM;

- OTpUMYyBaTH iH(POPMALiI0 MPO yYMOBH HAJaHHS OOCTYMy IO TEPCOHATBHHUX IaHMX, 30KpeMa
iH(OpMAITiIO PO TPETiX 0Ci0, IKUM MEePEIAlOTHCS HOTO TIePCOHAIBHI JIaHi;

- Ha JOCTYH [0 CBOiX MEPCOHANBHUX AaHUX;

- OTPUMYBATH HE MIi3HILI SK 32 TPUAUATH KaJCHIAPHUX IHIB 3 JHA HAOXOIKCHHS 3aluTy, KpiM
BUIMAJIKIB, TIepe10ayeHX 3aKOHOM, BiIOBIIb PO T€, YU 0OPOOIISIOTHCS HOro IEpCOHANBHI JaHi, a TAKOXK
OTPUMYBATH 3MICT TAKHUX MIEPCOHATBHUX AAHUX;

- TIpeA'sBISITH BMOTHBOBAaHY BUMOTY BOJIOJUIBIIO MEPCOHAIBHUX JaHUX 13 3allepedyeHHsIM MPOTH
00pOOKH CBOIX MEPCOHANBHUX JaHUX;

- IIpe.'sIBJIATH BMOTUBOBAaHY BUMOTY IIIOJIO 3MiHU 200 3HHUILEHHS CBOiX MEPCOHANBHUX AaHUX Oy 1Ib-
SIKMM BOJIOJUIBLIEM Ta PO3MOPSAHUKOM MEPCOHANBHUX JaHUX, SKIIO i AaHi 00pOOISIOTECS HE3aKOHHO
YH € HEAOCTOBIPHUMH;

- Ha 3aXHCT CBOIX IE€PCOHANBHUX IaHUX BiJ HE3aKOHHOI OOpOOKM Ta BHIAAKOBOI BTpaTw,
3HUIICHHS, TOIIKOKECHHS y 3B'I3Ky 3 YMHCHUM NPUXOBYBaHHSIM, HEHAaJaHHSM YH HECBOEYACHUM IX
HaJaHHSIM, a TaKOXK Ha 3aXUCT BiJ HaJaHHA BiIOMOCTEH, L0 € HEAOCTOBIPHUMH YU TaHBONATH YECTh,
T1IHICTB Ta AiMOBY pemyTauito ¢i3udHoi ocoou;

- 3BepTaTHCs 13 cKapramu Ha OOpOOKYy CBOIX MEPCOHANBHUX JNAHHUX A0 YTOBHOBaXEHOTO abo 10
cyny;

- 3aCTOCOBYBAaTH 3aco0M MPaBOBOTO 3axHCTy B pa3i MOPYILIEHHS 3aKOHOAABCTBA MpPO 3aXHCT
MEPCOHANBHUX AaHUX;

- BHOCHUTH 3aCTEpeXEHHS CTOCOBHO OOMEXEHHs mpaBa Ha O0OpOOKY CBOIX MEPCOHATBHUX NAaHHUX
i 9ac HaJaHHS 3TOAM;

- BIIKJIMKATH 3T0ly Ha 00pOOKY epCOHANBHUX aHHX;

- 3HaTH M€XaHi3M aBTOMaTHYHOI 00pOOKH NEepCOHATBHUX JTaHHX;

- Ha 3aXHCT BiJl aBTOMaTH30BaHOTO PillIEHHS, SIKE Ma€ [ HbOT'O MPaBOBi HACIIIKH.

8.3. 3amMoBIAIOYM MOCIYTY OUCTAaHUIKHOTO 00CIyroByBaHHS, KITieHT TakoK Hagae CBOIO 3roly Ha
00poOKy OCOOMCTHX TEpPCOHAJIBHUX HaHWX 3 METOK BEICHHS [IIOBOACTBA, OYyXTalTepChKOTO Ta
yHpaBIiHCBKOTO 00JiKy B JlomMOapai, miAroTOBKM BiANOBIAHO OO BHMOI 3aKOHOJABCTBAa CTATHCTHUYHOI,




aaMiHICTpaTUBHOI Ta iHIIOI iHpoOpMamii 3 mUTaHb OOCIYrOBYBaHHS KJIIE€HTIB, a TaKOX BHYTPILIHIX
nokyMmeHTiB JlomOapny 3 muTaHb peanizallii BU3SHAYCHUX 3aKOHOAABCTBOM 1 KIIEHTCHKHUMHU JOTOBOPaMHU
mpaB Ta 00OB’S3KIB y cdepi 0OCIyroByBaHHS KIJII€HTIB, (GOpMyBaHHA 0a3 MEPCOHATBHUX JaHUX Ta iX
peecTpanii y BIiANOBITHMX HepKaBHUX opraHax. KIe€HT Hajae CBOIO 3roly Ha mepegady Horo
MEpCOHANBHUX JaHWX baHKy y pamkax cmiBpoOiTHunTBa Mik bankom Tta JlomOapmoM 3 MeToro
3a0e3MeyYeH sl JUCTAaHIiHHOrO 00CIyroByBaHHA, Mpu koMY Kili€HT BiAMOBISETHCS Bif HEOOXimHOCTI
HOro 0aTKOBOTO MOBIIOMJICHHS IIPO Mepeaady Horo mepcoHaabHUX JaHuX baHky.

8.4. KitieHT 3000B’513y€ThCsl IPH 3MiHI IEPCOHANBHUX JaHUX HagaBaTH JlomOapay y HaKOpOTILIHiA
CTPOK YTOUYHEHY iH(OpMAIliI0 Ta MMOJaBaTH OPHUTIHAIM BiIOBIIHUX JOKYMEHTIB JJsi BHECCHHS HOBHX
ocoOuCTHX JaHuX A0 0a3u mepcoHanbHUX Hanux Jlombapmy.

8.5. Bimomocti npo ¢iHaHCOBOI omepauii, BUNHEHI B MOPSAKY IUCTAHLIMHOTO 0OCTyrOBYBaHH,
CJIEKTPOHHI TOKYMEHTH, iH(pOpMaLis Mpo MepepaxyBaHHS TpoIIoBuX KowTiB Kiienty, 30epiratoTbes B
iHpopManiiiHo-KoMyHiKaiiHii cuctemi JlomOapay He MeHme 5 (I'STH) POKIB Micisl 3aKiHUCHHS
JIOTOBipHUX BigHOCHH 3 KitieHTOM.

8.6. Bci 3asBu (3BepHeHHs) KilieHTiB, $IKi CTOCYIOTBbCA JUCTAHUIKHOTO OOCITYTrOBYBaHHS
npuitmarotbest JlJomOapaoM yepe3 KOHTakT-LeHTp 3a TenedoHamu (044) 492-88-88 ado 0-800-500-555 ta
y MUCBbMOBOMY BUIJISIII 3a TOIITOBOIO aJpecolo Micue3HaxopkeHHs JlomOapy, 1o BKa3aHa, 30KpeMa, B
JIOTOBOPI PO HAaJaHHS JIOMOapAOM JIOMOApIHOTO KPEAUTY Ta 3aKiaay MaiiHa 10 JToMOapay.



